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ABOUT US

Digital Gems is a 100% Motswana-owned company. We
create fun, meaningful and innovative conversations

online. Through our content marketing, we increase
your visibility, connect you with your ideal client and
help you reach new milestones in your business.

THE TEAM

Jess Bateman

e CONTENT CREATION

In the online attention
economy, people are
looking for
entertainment,
information, and
education but above
all the world is looking
for connection. Let us
help you connect.

e GRAPHIC DESIGN

First impressions
matter. Graphics can
either draw your ideal
customer towards you
and keep their
attention or turn them
off. We make sure to
keep your client
engaged with good
design.

Valentine Butale

Gofaone Molosiwa

OUR SERVICES

We help businesses connect with their ideal customer through digital conversations, taking customers on a journey
from interest to sale.

e SOCIAL MEDIA

Social Media
Marketing is a must
for any business.

Not only do we
manage your social,
but we also create,
design and capture
content that converts
into business.

* SEO

1

SEO is your business
biggest investment
online, and what
makes you visible in
the digital world.

So many businesses
neglect this as it
builds over time and
requires consistent
effort.

e WEBSITE DESIGN

This is your business’
home online. Where
people experience
your business before
they walk into your
office. First
impressions matter.
We will make sure
that impression is
great.

* REPORTING

We take pride in the
time and effort we
spend on
understanding how
your business is doing
online. Figuring out
your best return on
investment.

Donald Romatsebe

e EMAIL MARKETING

Emails are an
underused marketing
platform in Botswana
with little competition.
Email campaigns are a
great way to get your
target audience’s
attention, and retain it.

MARKETING

We started with
traditional marketing.
If you need billboards
or flyering we have
you covered.

We can also give your
company exposure
through activations



Facebook continues to dominate as the most effective platform for businesses
in Botswana, with over 1.2 million users to tap into. This guide will walk you
through five actionable steps to maximise your success on Facebook and grow
your brand.

STEP 1: KNOW YOUR AUDIENCE

Botswana has a diverse Facebook user base, so understanding your audience is
key.
e Demographics: Identify your ideal customer by age, gender, and location.
e Interests: Focus on what resonates locally. For example, Batswana love local
events, food, and cultural content.
e Language: Use Setswana, English or a mix of both.

Pro Tip: Use Facebook Insights to analyse your audience’s activity and refine
your targeting.

STEP 2: CREATE ENGAGING LOCAL CONTENT

Facebook users in Botswana love content that feels personal and culturally
relevant.
e Storytelling: Share the story of your business in a way that connects with
your audience.
e Local Focus: Highlight your involvement in local trends or events, such as
Botswana Independence Day or popular sports activities.
e Content Types: Combine high-quality images, videos, polls, and live streams
to keep your audience engaged.

Pro Tip: Videos perform particularly well—use live streams to showcase your
products or services

STEP 3: LEVERAGE AFFORDABLE ADVERTISING

Facebook advertising is cost-effective and provides detailed targeting options
to reach your ideal customers.
e Boost Posts: Start small by boosting your most engaging posts.
e Targeting: Narrow your audience by location, age, and interests to reach
Batswana who are most likely to engage with your business.
e Custom Audiences: Upload your email list to target existing customers or
create lookalike audiences to find new ones.

Pro Tip: Monitor your ad performance regularly to refine your campaigns and
maximise ROI.
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STEP 4: BUILD TRUST AND CREDIBILITY

In Botswana, Facebook is often the first place people look to verify a business. A
well-maintained Facebook page builds trust.
e Update Your Profile: Ensure your profile and cover photo represent your
brand professionally.
e Be Responsive: Respond to messages and comments promptly—Facebook
even shows your response rate, which can build customer confidence.
* Show Reviews: Encourage satisfied customers to leave reviews on your

page.

Pro Tip: A professional page with active engagement demonstrates reliability
and makes your business stand out.

STEP 5: MEASURE AND ADJUST

A successful strategy is one you can measure and refine over time.
e Track Performance: Use Facebook Insights to monitor metrics like reach,
engagement, and clicks.
e Experiment: Test different content types, posting times, and ad formats to
see what works best.
e Stay Consistent: Post regularly to maintain visibility and keep your audience
engaged.

Pro Tip: Review your data monthly and tweak your strategy to ensure you're
getting the most out of your efforts.

BONUS: PARTNER WITH DIGITAL GEMS

Creating a winning Facebook strategy can be time-consuming, but you don't
have to do it alone. At Digital Gems, we specialise in creating tailored Facebook
strategies for businesses in Botswana.

Contact us today for a free consultation, and let's start growing your brand
together! Call 71 510 805
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REMEMBER THE BEST MARKETING
DOESN'T FEEL LIKE MARKETING

WWW.GEMS.CO.BW
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